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1. Introduction 

This report has been created by Font Communications on behalf of our client Clearaway Holdings 

Limited (hereafter referred to as ‘the applicant’) in order to set out the pre-application consultation 

activities undertaken by the applicant and its professional team in support of an Energy Recovery 

Facility (ERF) in Basildon, Essex.  

The applicant is proposing to build the facility in close proximity to its sister company’s (Clearaway 

Recycling Limited) existing recycling facility on the Burnt Mills Industrial Estate, Archers Fields in 

Basildon. 

The site is one of a number of sites within the Burnt Mills Industrial Estate operated by both 

Clearaway and Wasteaway for a range of recycling, waste management and depot activities.  

 

Impression of the proposed facility 

The Archers Fields ERF will help tackle two problems facing society; how to sustainably manage the 

waste we produce and how to create secure, low carbon sources of energy from residual waste from 

the existing waste processing operations.  

The facility will take non-hazardous commercial and industrial waste from local businesses and 

private households, which already comes to the Burnt Mills Industrial Estate, and use the residual 

waste to generate energy – enough to power up to 20,000 homes each year.  

The applicant is a member of the Clearaway Group, a family-run business which has been based in 

Basildon for over 10 years, and currently treats around 190,000 tonnes of waste each year.  

The Group currently employs over 100 people, supporting a full apprenticeship programme, and the 

plans to expand the business will create an estimated further ten jobs in the new facility, plus 

additional jobs such as waste recycling staff and local construction opportunities. 
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This Consultation Report accompanies the planning application for the proposed development. A 

more detailed description of the proposed development is provided in the Planning Statement and 

Design and Access Statement. 

The applicant is committed to meaningfully engaging local residents and stakeholders and took an 

open and inclusive approach to consultation. As the consultation was undertaken during the COVID-

19 lockdown a public event was not possible. However, a variety of hard copy and online methods 

were used to reach out to a wide audience.  

This included:  

• Varied methods of engagement, including community contact points; information on the 

dedicated Archers Fields website; and a newsletter including a questionnaire sent directly to 

local residents and businesses 

• A series of virtual meetings offered to key stakeholders and interested parties,  

• A proactive approach to engagement with the media, offering press releases and statements 

 

The report presents an overview of the views and feedback from the consultees that have been 

engaged in the process. All the comments received during the consultation have been logged and 

analysed and where appropriate taken into account in the development of the planning application. 

These comments have assisted in understanding the issues that are of most concern to consultees; 

especially those residing in the surrounding local community. 
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2. Methodology  

2.1 National policy on consultation 

Community involvement is an essential part of the planning process and helps to ensure that 

development is shaped by local views.  The applicant recognises that community involvement is an 

integral and important component of planning and its approach to consultation with the local 

community reflects this.  

While there is no legal requirement to undertake pre-application consultation on most planning 

applications, it is widely recognised that involving local communities leads to better development. 

Consultation provides the opportunity to glean information and ideas from a local community which 

can enrich a scheme. It also provides the opportunity to understand local concerns and aspirations. 

The National Planning Policy Framework (NPPF), revised in February 2019, encourages applicants to 

undertake pre-application consultation. Paragraph 39 states: “Early engagement has significant 

potential to improve the efficiency and effectiveness of the planning application system for all parties. 

Good quality preapplication discussion enables better coordination between public and private 

resources and improved outcomes for the community.” 

The NPPF also states that local planning authorities should encourage those applicants, who are not 

already required to do so by law, to engage with the local community before submitting their 

applications: “Local planning authorities have a key role to play in encouraging other parties to take 

maximum advantage of the pre-application stage. They cannot require that a developer engages with 

them before submitting a planning application, but they should encourage take-up of any pre-

application services they offer” (Paragraph 40). 

2.2 Essex County Council’s Statement of Community Involvement (SCI) 

All local planning authorities are required by law to adopt a Statement of Community Involvement 

(SCI) setting out how consultation takes place on planning issues. Most SCIs also provide guidance to 

developers on how they should undertake pre-application consultation within the local community. 

In designing the engagement strategy for the Energy Recovery Facility, the applicant has taken into 

account the recommendations in Essex County Council’s SCI.  This encourages applicants to undertake 

pre-application consultation using methods such as consulting stakeholder groups, publishing 

information on a website, setting up public exhibitions and local meetings, leaflets, posters and 

newsletters. 

For this development, the approach to engagement was agreed with the planning officer at Essex 

County Council ahead of launching the consultation. 

2.3 Font Communications 

Specialist consultants Font Communications were engaged to design and implement consultation on 

the Energy Recovery Facility and report back on the results.  

Font Communications is an independent communications consultancy specialising in consultation 

relating to planning applications, with a particularly in-depth understanding of schemes in the energy 

and waste sectors.  
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3. Consultation methods 

3.1 Overview of consultation 

The consultation was launched on 20th May 2020 and initially was intended to run until 12th June, 

however the deadline was extended for an additional two weeks to allow consultees additional time 

to respond. Due to the limitations of consulting during the COVID-19 lockdown we were not able to 

hold a public event or any face-to-face meetings. However, the team adapted the approach to include 

a variety of other online and offline methods to ensure a wide reach. These are outlined below. 

The consultation approach, including the distribution area, was agreed with the planning officer at 

Essex County Council in advance. 

3.2 Identifying stakeholders  

As part of the consultation, various local stakeholders in the vicinity of or with a likely interest in the 

proposal were identified.  

The stakeholder list included:  

• Councillors and officers at Essex County Council and Basildon Borough Council 

• The relevant Member of Parliament for the site  

• Other interest groups such as business groups 

 

3.3 Engagement with local planning authority 

In order to inform the development proposals and scope of assessment work, various pre-application 

discussions were held with Essex County Council at an early stage in the project’s development to 

assist in gaining an understanding of key issues. These included: 

• A formal pre-application advice request submitted in December 2019. 

• A formal EIA Scoping Opinion (requested in June 2020) was issued by Essex County Council in 

late July 2020. The Scoping Opinion set out the required the content of the Environmental 

Statement. A formal Scoping Process was then undertaken to agree the content of the 

Environmental Statement with Essex County Council and statutory consultees. 

• Formal scoping opinion response from Essex County Council issued 6th August 2020.  

• Formal conversations regarding design approach. 

 

3.4 Newsletter 

A newsletter was sent to 10,949 homes and businesses within the local area as agreed in advance with 

the planning officer at Essex County Council.  

The newsletter introduced the project, provided details of the consultation, publicised the contact 

channels and included a tear off questionnaire which could be returned to the project team via 

Freepost. The newsletter can be viewed at Appendix I. The distribution area for the newsletter can be 

viewed at Appendix III. 

3.5 Project website 

Launched on 20th May 2020, the dedicated project website www.archersfields-erf.co.uk was created 

to provide visitors with information about the scheme, the consultation, detailed FAQs, and will act as 

a hub for further updates as the project develops. The website also included the questionnaire which 

http://www.archersfields-erf.co.uk/
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people were able to complete online. The website was promoted through the stakeholder letters, 

consultation newsletter, press releases and advert. The website can be viewed at Appendix III. 

3.6 Questionnaires 

A questionnaire was developed to seek feedback on the proposed Energy Recovery Park. Consultees 

were able to either complete the questionnaire in hard copy (if they received a copy of the newsletter 

in the post) or on the project website. The questionnaire can be viewed in the newsletter at Appendix 

1. 

3.7 Stakeholder letters and meetings  

All identified stakeholders were written to upon the launch of the consultation, enclosing a copy of 

the newsletter, including members of Essex County Council, Basildon Council and the Member of the 

Parliament for the site. A copy of the letter can be viewed at Appendix IV. 

Letters to stakeholders proactively offered the opportunity to have video or phone calls with members 

of the project team, to discuss the proposed development in further detail and address any questions 

directly. To date no stakeholders have taken up the offer of a meeting.  

Stakeholders were also written to when the consultation was extended. A copy of the letter can be 

viewed at Appendix IV. 

3.8 Community contact points 

There are an established a set of community contact points for the proposal which were advertised 

during the consultation: 

• Freephone Information Line: 0800 689 1095 

• Email: info@archersfields-erf.co.uk 

• Freepost address:  Freepost HAVE YOUR SAY (no stamp required) 

Contact with the team was recorded and responded to where a response was requested or 

appropriate. A holding response was issued to enquiries that required a response which took longer 

to collate or where the information was not immediately available. Where possible, those who 

contacted the project team were directed to further resources or encouraged to participate in the 

consultation. 

3.9 Advert 

At the start of the consultation a half-page advert was placed in the Basildon Echo. This advertised the 

consultation and the community contact points. When the consultation was extended for an 

additional two weeks, a second advert was placed.  

The adverts posted in the Basildon Echo can be viewed at Appendix V. 

3.10 Press releases 

As part of the consultation strategy, the applicant took a proactive approach with the local and 

regional media outlets, in order to encourage participation in the consultation and inform a wider 

audience of the proposed development.   

A launch press release was issued to media outlets on 20th May to provide an overview of the proposed 

development. This can be viewed in Appendix VI.  

mailto:info@archersfields-erf.co.uk


 
 

8 
 

The release was covered in the Basildon Echo and Essex Live. A radio interview was also held with BBC 

Radio Essex. 

The extension of the consultation was announced via a press release and advert in the local papers 

(seen in Appendices VII and VIII, respectively).  

The applicant also sought to keep an active dialogue with local press and responded promptly to 

queries regarding the scheme for follow-up news articles. Various follow up articles have appeared in 

the Basildon Echo.  
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4. Feedback 

This section of the report provides an overview of the comments that were made throughout the 

consultation. This encompasses feedback from the variety of methods and channels outlined in the 

previous section of the report, including views received via responses to the questionnaire and via 

calls and emails.  

4.1 Questionnaires 

Overall, 564 questionnaires were completed (231 hard copies and 333 online via the website). All of 

the comments received via the questionnaires can be found in the enclosed spreadsheet.  

The questionnaire sought to understand the demographic of those who participated. The breakdown 

of ages of respondents (where stated) is shown below. 

 

 

The image below shows (where stated) the postcodes of people who completed the questionnaire.  
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Question 1 Do you agree that we should be looking at alternatives to landfill for the waste left after 

recycling?  

 

 

The majority of respondents felt that we should be looking at alternatives to landfill for the waste left 

after recycling. 

Comments included: 

• For me landfill should now only ever be an absolute last resort 

• Provided the chosen site is five miles from residential areas 

• I strongly agree we should be looking at alternatives to dumping waste in the ground 

• With landfills closing a less waste able to be sent abroad, we need to have more options in 

the UK to dispose of un-recycleable waste 

• As long as it doesn’t impact air quality or add to pollution 

• Yes, but not at the expense of the blight on my community. There are two primary schools, a 

nursery and a care home in the near vicinity and a lot of very nice housing that will lose value. 

 

Question 2 What is your view on using waste that would otherwise end up in landfill to create low 

carbon energy? 

A large number of respondents supported using waste to generate low carbon energy, however a 

significant proportion felt that an Energy Recovery Facility should not be located in Basildon or near 

to residential areas. Others raised concerns about the potential environmental impacts of energy 

recovery, including air pollution, increased traffic, noise and odour. Further detail on the issues raised 

can be found in section 4.3    

• It’s an innovative idea, but ideas need thorough exploration to be certain that they don’t result 

in other negatives for the environment 
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• Resourceful, imaginative, hopefully money well spent? (if it goes ahead) 

• Sounds like a good idea but I am sick of these facilities always being in Basildon. There are 

already too many lorries in this area and the traffic really bad. 

• This incinerator must find a more appropriate site away from any residential housing. What’s 

the point of low carbon energy if it makes us all sick? 

 

Question 3 Which of the following aspects of the proposal are you most interested in? 

 

The most commonly raised aspect was environment, followed by transport and access, then diverting 

waste from landfill. Further details on the issues raised can be found in section 4.3. Comments 

included: 

• It’s about time someone did something to help the environment. Good luck with the planning 

application 

• Of course, diverting waste from landfill is important but, without being 'nimby' about it, I think 

that the Basildon area is not the place for yet another treatment facility 

• By building an ERF we are helping the local community saving the environment. Creating 

energy that would have otherwise been lost 

• More traffic more pollution from lorries, it’s bad enough with what already goes on in the area 

of Burnt Mills smells and litter coming off lorries as they whiz along the dual carriage way to 

bring waste and exit to pick up more. 

• Helps to aid the environment issues and also generating low carbon energy as well as 

providing additional employment and avoiding adding to the landfill 

 

Question 4 Please use this space to make any general comments  

There were a variety of general comments made which are covered under section 4.3 below.  
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4.2 General enquiries 

During the consultation period 9 enquiries were received via the community contact channels. These 

covered a variety of topics including: requests for further information on job and supply chain 

opportunities, questions regarding the source and type of waste and environmental issues such as air 

quality and traffic. 

All enquiries were responded to on an individual basis. 

4.3 Themes  

While not explicitly asked the question of whether they supported the proposal a number of 

respondents expressed their support or opposition for the scheme, while others supported the 

concept but not in the proposed location.  

Supportive comments included:  

• I think it’s a great idea. I would like to understand and learn more about it and how businesses 

can use low carbon energy 

• Superb idea. We should have done it as soon as the technology was known 

• In general, the whole project is necessary going forward as humans produce so much waste 

and it has to be dealt with. So I wish your every success in your application. 

• Investment in the local area of £50 million would be great for the community and extra 

funding for the council through business rates. 

 

Those objecting to the proposals commented: 

• Not in Basildon/Pitsea! 

• I oppose this proposal. The local air pollution is deplorable. So deplorable in fact that the 

Goverment considered imposing a clean air charge on the A127. An incinerator next to the 

A127 is patently, therefore, a bad idea. 

• My view is that although it’s a good thing to use waste that would end in landfill, these 

facilities should not be built anywhere near residential dwellings. 

• Good idea but Basildon already has a landfill at Pitsea. Why not try Billericay or Chelmsford? 

 

There were a number of common themes and questions raised during the consultation. All of the 

comments received during the consultation have been carefully considered and where appropriate 

taken into account in the development of the planning application. This section of the report sets out 

how the applicant has responded to the issues raised during the consultation, along with some sample 

comments.  
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Topic  Sample comments Response 

Economic 

benefits and 

job creation 

Some respondents welcomed the economic benefits that the development would 

bring, however had questions regarding whether the jobs would be available for local 

people.  

• Reuse rather than using landfills is a lot better for the environment and 

investing in the Basildon borough as well as making jobs for the vastly 

unemployed population of Basildon 

• The project will bring a lot more jobs in the local area which is a great benefit 

• It’s a good forward-thinking idea that will boost the green economy of 

Basildon 

• Would most labour be requested from local area? Would be nice. 

The applicant currently employs over 100 people 

at Clearaway and Wasteaway, including 

apprentices, and the plans to build an Energy 

Recovery Facility will create an estimated further 

ten jobs within the Energy Recovery Facility itself, 

plus additional jobs are expected to be created 

through its sister company to support the growth 

in recycling. A number of jobs will also be created 

during the construction phase. 

 

All jobs created will be available to local people 

and will be advertised locally. Clearaway is a local 

family company and has always invested in local 

people. Full training will be provided by the 

Company, and job opportunities will come from 

the operation of the plant, security of the site, and 

additional recycling operations that will be 

undertaken to further minimise the waste going 

to landfill e.g. through the building of low carbon 

dioxide building blocks. 
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In addition, the applicant has just created a second 

recycling line at the existing facility, creating 15 

new, permanent jobs. Local people have been 

employed to fill these roles. 

 

The facility represents an investment of £50 

million into the local area. We will work with the 

Chambers of Commerce in the region, to make 

sure that local businesses can easily find out and 

apply for supplier opportunities. We are already in 

discussions with local suppliers and will encourage 

our main contractors to use local labour where 

possible.  

 

We also hope the heat and power provided by the 

plant will encourage other businesses to the area, 

further increasing job opportunities.  

Environmental 

benefits 

Some respondents welcomed the environmental benefits that the development 

would bring.  

• We should be looking at alternatives to that of continually dumping 

household and other waste in a big hole in the ground 

The ERF will help to tackle two problems facing 

society – how to sustainably manage the waste we 

produce and how to create secure, low carbon 

sources of energy. The facility will prevent up to 
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• Providing the emissions are not harmful this will be a great idea as less waste 

will be being shipped out of the area meaning fewer lorries on the road 

• This is an ideal way of reducing greenhouse gases that are effectively 

damaging the ozone layer and in return it will produce energy 

150,000 tonnes of waste going to landfill each 

year. Of this tonnage, anything that can be 

recycled will be removed earlier in the recycling 

process, and the residual material will be 

converted into energy.  

A significant amount of recycling takes place with 

this material, which comes from local businesses, 

local household skips and other local sources. 

In excess of 150,000 tonnes is sent back out again, 

to landfill sites.  

 

There is now an opportunity to take some of these 

lorries off the road and to turn this waste into 

energy at the Energy Recovery Facility within 

Burnt Mills. Once processed in the facility, only a 

small proportion of the residual ash will need to be 

trucked out of the site, significantly reducing 

transport movements across the entire Estate. 
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The Archer’s Field Energy Recovery Facility will 

reduce waste going to landfill, will generate low 

carbon energy, and will reduce lorry movements.  

Site location A number of respondents questioned the proposed location of the Energy Recovery 

Facility, suggesting that it is too close to residential areas. Others felt that Basildon 

already has enough waste treatment infrastructure and didn’t want to see any more 

in the area. 

• Provided that the chosen site is at least 5 miles or more away from residential 

areas and preferably sited on part of our coast that has limited access. 

• I think this is a bad idea, however, if it must go ahead I would be more 

supportive of it not near residential areas like near the biomass plant. 

• This must not be built in this area.  It needs to be as far away from areas 

inhabited by living things as possible 

• What alternative sites have been or are being considered? 

• Access to the site is good being near a major trunk road. How it looks on an 

industrial site is of little importance. Anything built on the site will attract jobs 

and investment. 

• Sick and tired of Pitsea and Basildon being a dumping area 

The site is in an industrial area that has both an 

existing Council designation for waste uses, as well 

as significant heavy industrial uses. In addition to 

the Clearaway recycling facility, there are also 

scrap yards and a Veolia recycling facility. 

The waste that will be used in the Energy Recovery 

Facility already comes onto the site into the 

Clearaway recycling facility, or through other 

waste businesses in the area. In addition, waste is 

already waste is sent to landfill from the 

businesses within the industrial estate every year, 

supplementing the 190,000 tonnes of non-

recyclable waste sent to landfill by Clearaway.  

The Energy Recovery Facility would use some of 

this material that within the industrial estate to 

create energy which other businesses, or the 

national grid, can use. In so doing, it would not 

only reduce the waste sent to landfill by the 
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Estate, but it will also significantly reduce 

transport movements through Basildon as the 

waste is not being transported to landfill.  

 

Clearaway has also identified a potential user for 

the heat, which could be piped into the concrete 

manufacturing facility located on the Estate. Other 

businesses on the site will also be able to make use 

of the heat and power.  

Existing waste 

facilities  

A number of respondents made reference to the existing Mechanical Biological 

Treatment facility built for Essex County Council on the Burnt Mills Industrial Estate. 

Some people believed that this is an incinerator and pointed to existing issues with 

litter, odour, flies and emissions from existing waste facilities on the industrial estate. 

• We already have one incinerator in Basildon which is sufficient enough and 

pollutes enough. 

• We currently live  by the current site and have noticed terrible smells coming 

from this site to the point where we have been unable to open our windows 

of our house it does affect the quality of the air and whilst driving past the 

a127 you can see the black fumes being chucked out into the air.  

Clearaway has no involvement with the existing 

Mechanical Biological Treatment (MBT) facility on 

the Burnt Mills Industrial Estate. This facility does 

not use incineration or energy recovery 

technology, and uses completely different fuel as 

feedstock.  

The Energy Recovery Facility will take waste 

materials brought onto the Burnt Mills Industrial 

Estate by Clearaway and Wasteaway which has 

been collected by other companies in skips from 

households, businesses and construction sites 

throughout Basildon and the surrounding area. 
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• the local community is already suffering from rubbish odours, excessive flies, 

and noise from the Archers Fields Industrial area and the Courtauld Waste 

plant 

Other materials are brought under contracts from 

local businesses. Ultimately, the waste to be 

processed is waste generated by local businesses 

and residents. 

 

The MBT takes waste collected from households in 

Basildon and throughout Essex by the County 

Council. The MBT plant is not an incinerator but 

treats the waste which then requires further 

management (e.g. in incinerators) or disposal to 

landfill, requiring it to be taken off site. 

The proposed Archers Field Energy Recovery 

Facility would accept waste from the existing sites 

within the Burnt Mills Industrial Estate. Because 

they are so close to each other, materials would 

arrive on a just-in-time basis, with low amounts of 

materials stored on the site. Those that would be 

stored, would be inside a building with odour 

control systems to prevent odour-escape from the 

building. Our odour assessment found that the 

odour impacts of the facility will be negligible.  
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Air quality  A number of respondents raised concerns about the potential impact on local air 

quality. The fact that there are local measures in place to improve air quality with the 

potential for a Clean Air Zone to be introduced was also mentioned. 

• The incinerator would be right next to the area that is already subject to a 

Government directive to improve air quality and on which the Government 

has threatened to impose a charging Clean Air Zone. 

• Burning it will cause more damage to the environment and decrease our air 

quality 

• It would be detrimental to the environment to carry out the planned proposal 

in this area. I believe it would have an effect on the air quality. 

• What impact this has on the local environment in the here and now and also 

in the future. The air quality of local residents will be impacted and this could 

go much further than the local area. 

An air quality assessment was carried out, 

assuming worst case scenarios. It found that any 

impact on air quality for humans and the local 

ecology will be below required levels. Combined 

with the reduction in the number of road vehicles, 

we expect the facility to have a minimal impact on 

air quality.  

Traffic and 

access 

The potential impact of traffic from the facility was referred to by a number of 

respondents with reference made to existing problems on the local road network. 

There were also concerns raised about the impact on air quality from transport 

movements and the potential for pot holes caused by HGVs. 

• Interested in clean air quality, which will decrease, as more chemicals will be 

released into the air by the lorries 

• Really worried about the amount of traffic as an already built up junction and also 

that goes into the clean emission zone. Roads around Basildon are not well 

maintained at the best of times. 

The ERF will reduce traffic movements in the area 

because it will prevent waste from the industrial 

estate being transported to landfill. Instead, the 

waste currently removed from the Burnt Mills 

industrial estate will be processed through the 

ERF. 
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• The large number of lorries to transport this waste- which will not be local, will 

clog the overcrowded road system even more. The extra vehicle traffic plus the 

emissions from the incinerator in an area threatened with road tolls due to 

emissions will cause financial pain for the residents in addition to health 

problems. 

• Rail and river links should be utilised where possible  

Most leftover ash will be used to make concrete 

blocks and only a small amount of residual ash (2-

3%) will need to be removed from the site.  

 

Overall this will see a reduction of more than 8500 

HGV movements each year over the current 

arrangement. 

 

We will also encourage staff to use electric 

vehicles by providing charging stations at all new 

parking bays.  

The potential 

for health 

impacts 

The potential for health impacts was raised by some respondents. 

• Archers field is too close to large estates of people where emissions will impact 

on their health and welfare. Depending on wind direction it could impact on many 

thousands of lives 

• Waste to energy incinerators generate toxic pollution. This is a fact 

• So I would like to know if the risk to residents’ health has been thoroughly 

assessed, and what measures are in place to protect the health of residents, like 

myself, who have a long-term respiratory problem. 

• I would strongly oppose an incinerator being built in Basildon. With ever 

expanding traffic, air quality is already poor. As a mother to a son with chronic 

A Health Impact Assessment was carried out and 

found any physical health impact of the 

development would be negligible or insignificant 

following mitigation. In the interests of 

transparency, and to prevent perceived health 

impacts, Clearaway will publish emissions data on 

a daily basis to show that the facility will not 

exceed permitted level. In the unlikely event it 

does, operations will be stopped.  
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lung disease I would find it extremely concerning should an incinerator go up in 

our area. 

Consultation  Some respondents questioned the effectiveness of the consultation: 

• All of these questions have been carefully selected so that the public cannot 

express themselves fully - the timing of the consultation has been cleverly worked 

out to coincide with the social distancing and lockdown measures that are in 

place. 

• I feel this questionnaire has asked questions to only put the proposal in a positive 

light and is trying to mislead residents into thinking this is going to have a positive 

impact on the environment 

• I have not received a consultation to complete via post or hand delivered to my 

property.  I would strongly question therefore if you are reaching the whole 

community and if everyone is being able to comment in a fair way. 

After initial pre-application discussions, the 

consultation process was developed in 

conjunction with Essex County Council and in full 

recognition of the restrictions of the COVID-19 

lock down.  

The proposed consultation approach had to be 

adapted following lockdown, however local 

people were given a variety of ways to get 

involved in the consultation – both online and 

offline – which are set out in this report. This 

included nearly 11,000 newsletters – including a 

questionnaire to return comments – which were 

sent to advertise the consultation.  

The consultation period was also extended for a 

further two weeks to allow people further time to 

respond. The questionnaire was designed to 

address a number of the key points about the 

plans – including the aim to divert waste from 

landfill and generate low carbon energy – however 
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it also provided space for respondents to give their 

views on any aspect of the proposal. All comments 

have been reviewed and are included in Appendix 

VII of this report.  

If planning permission is granted, the applicant 

will set up a community liaison group comprised 

of local residents’ representatives, councillors, 

stakeholders and Clearaway representatives. This 

will meet on a regular basis and enable two way 

dialogue during the construction and operation of 

the Energy Recovery Facility.  

Odour Some respondents raised concerns about potential odours from the facility and 

pointed to existing odour problems from the industrial estate. 

• I live on the Wick and we sometimes get some strong odours from the centre.   

• There are already problems with odours and health in the area, which this will 

only make worse 

• I worry that the burning will cause odours and emissions. 

In its 10 years of operation, Clearaway’s existing 

recycling site has never received any complaints 

about odour.  

 

The materials to be used in the facility will be 

residual waste from commercial and industrial 

waste materials, and from household skips after 

recycling has taken place, which is then further 

sorted and processed into a fuel. This material is 

unlikely to include significant food, which tends to 
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be the main source of waste odour, and the waste 

will be fairly dry.  

 

The waste will only arrive to the site as it is 

needed, preventing a large buildup of waste – just 

enough for a long weekend – and the materials 

will be used promptly. The material would be 

bulked up and processed elsewhere at 

Clearaway’s existing sites on the industrial estate. 

It would then be transported to the proposed 

Energy Recovery Facility in fully sealed HGVs.  

 

There will be various measures in place to prevent 

any odours from leaving the facility. Firstly, all 

materials will be stored inside a building. That 

building will be sealed, with doors only opening to 

allow in the materials, and the doors will be fast-

closing. The building will operate at negative 

pressure, meaning it will suck air in rather than 

push air out – to prevent odours escaping. A fully 

integrated odour control system will ensure 

regular air changes inside the building and this 
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system will scrub the air clean before it is released. 

It is expected that the odour impact of the facility 

will be negligible.                          

Impact on 

house prices 

and the 

reputation of 

the area 

Some respondents raised concerns that the facility would have an impact on local 

house prices and the reputation of the area. While others thought that it would have 

a positive impact on the reputation of Basildon. 

• Concerned about the impact on property prices and further reputation so harm 

to the area 

• Property prices in Pitsea area are reduced already because of the refuse centre 

being past its close date 

• I strongly feel this will help to improve the image of Basildon in terms of a more 

sustainable and eco-friendly standard of living 

There is no evidence to suggest that property 

prices are impacted by the presence of an energy 

recovery facility (ERF). In fact, a study undertaken 

by Cluttons LLP in 2011, showed that, based on 

empirical evidence of house prices near to three 

operational ERFs, that there were no noticeable 

effects due to the presence of the facilities. 

 

The proposed development will be an important 

and high value investment into the Burnt Mills 

Industrial Estate. It will present a step-change in 

the use of modern waste management technology 

and processes to manage the local waste materials 

collected within the Basildon area and brought to 

Burnt Mills for recycling and transfer, with local 

planning policy support.  

 

The proposed development will transform the 

immediate area within which it is located with a 
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significant uplift in the quality of development and 

open areas surrounding it. This should help to 

improve confidence in the level of commitment 

and the quality of attempts to improve the 

sustainability and the environmental performance 

of waste management of local waste in the area. 

The carbon 

saving 

Some respondents questioned the carbon savings that the proposal represents 

• What quantity of CO2 will be released per week/month/year? 

• I would question if it was low carbon energy?   

• It all depends on how low carbon we are talking and how much more pollution it 

will put into the atmosphere. 

The proposed development serves a dual purpose 

- as in addition to the carbon benefits associated 

with diverting material from landfill, the ERF will 

also generate a significant amount of energy in the 

process. 

 

The carbon intensity of energy generated from 

residual waste is approximately 500gCO2/kWh 

when operating in ‘power only mode’ (i.e 

supplying electricity only), and slightly higher than 

the 300-400 gCO2/kWh when generating 

electricity from the combustion of gas. 

 

However, as levels of heat recovery from the 

combustion process increase, the carbon intensity 

associated with the process decreases.  
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For facilities of this type, if all of the heat output 

from the combustion process is recovered, for 

every kWh of energy produced, 67g of CO2 would 

be saved - as more carbon intensive forms of 

energy generation are displaced. Based on the 

proposed operating profile of the ERF, with a 

supply of heat and power, this would equate to a 

reduction of circa. 15,000 tonnes of CO2 per 

annum. 

 

Overall, the development will have a positive 

effect, and will result in lower carbon emissions 

compared to if the development was not 

progressed.   

Technology 

choice 

A number of respondents questioned the choice of technology and thought that the 

facility was proposing to use incineration technology, rather than energy recovery.  

• Have you explored other ways to utilise the waste, or transmute it into something 

that can be composted or used constructively in some way?  If incineration is the 

only way to destroy the remaining matter, surely incinerators that provide power 

by virtue of creating energy would be preferable. 

We are proposing to use proven energy recovery 

technology which is widely used across Europe. 

The technology provider, HoST, has a number of 

operational plants which are working to stringent 

emissions limits. The technology is being deployed 

in the UK by Bio Global Industries who have gained 

planning consent for a facility in Wolverhampton, 
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• Burning via inefficient generators with poor after treatment systems in already 

heavily polluted areas is not the way forward. There are other more advanced 

solutions out there. 

and four of its other projects are going through the 

planning process in Falkirk, Kidderminster, Essex 

and London. 

 

We considered other technologies, but ruled them 

about for various reasons. For example, the 

Mechanical Biological Treatment (MBT) process 

still leaves a large amount of material that needs 

to be disposed of, and it is often exported abroad, 

put in landfill or incinerated.  

 

The board believes the waste solution offered by 

the proposed facility is the best technology to 

meet the needs of the Basildon community and 

the waste produced by it.  

 

Visual impact  

 

Some respondents commented about the potential visual impact of the facility.  

• The size of the facility should be kept as small as possible  

• This incinerator would be taking up land, becoming an eyesore 

• Actual height of chimney and the look of the harmful smoke bellowing from stack 

or stacks. 

The development will fit into the wider area in 

which it is located. The proposed ERF has a smaller 

footprint that traditional ERFs, and is at a small 

scale. Building Heights are limited to 22m. Stacks 

will extend to 50m. The site is considered 
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appropriate for the proposed development in the 

context of the industrial area within which it sits. 

 

Energy from waste technologies often operate at 

significant scale and result in very large buildings. 

The proposed development at Archers Fields 

utilises a smaller technology and a smaller 

throughput to limit the need for large buildings 

and significant imports. Nevertheless, the 

proposed building will be among the larger 

buildings in the industrial estate and Basildon. It is 

therefore important that the design of the 

proposed development reflects the commitment 

to high standards in the operation of the proposed 

facility so that, if and when people see it, they are 

reassured that a commitment to quality is evident. 

  

The development needs to pay regard to the wider 

area within which it is located. There are few 

design cues within Burnt Mills as the area is laid 

out and developed functionally with 

predominantly industrial and business sheds and 
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storage yards for the most part. The built 

environment is again functional in appearance and 

overall, poor. The proposed development will 

transform the immediate area within which it is 

located with a significant uplift in the quality of 

development and open areas surrounding it. This 

should help to improve confidence in the level of 

commitment and the quality of attempts to 

improve the sustainability and the environmental 

performance of waste management of local waste 

in the area. 

 

Within the constraints imposed by the need to 

provide a functionally efficient development and 

to fit within the site, the design approach seeks to 

recognise the new town heritage of Basildon with 

the incorporation of features into the elevations 

which pay homage to the original design ideas 

which guided the development of the new town. 

The colour scheme also seeks to reflect this idea 

and also minimise any visual impacts where it can 

be seen from sensitive areas. The commitment to 
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provide a design which stimulates recognition of 

the local provenance of the facility, its operators 

and the waste it will manage, should also 

stimulate some confidence that the development 

is based on a commitment to quality and to safety 

by those who already live and work to manage 

local waste in the local area. 

Views of the facility will be limited, particularly 

from sensitive areas, and are not considered to 

create significant adverse impacts. 

  

Noise  Some respondents commented about the potential for noise from the facility.  

• I don’t understand why the Planning Authorities would allow such a noisy 

operation to continue next to a residential development which I assume the 

planning authorities also agreed! So how can it be equitable to expand that 

operation when there are lots of industrial space not close to residential 

development 

• Concerned about the increased traffic at varying times of day/night and impact 

on air quality and noise in the area. 

Clearaway’s existing site has received no 

complaints about noise or odour in more than 10 

years of trading. 

 

A Noise Impact Assessment found that 

cumulatively, noise levels would have no 

significant impact on the ambient noise levels at 

the receptors assessed. At night, noise mitigation 

measures will be in place to ensure noise doesn’t 

affect local residents.  
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Dust Some respondents raised concerns about the potential for dust from the facility, 

stating that this was already an issue in the local area. 

• We are very concerned as we already get lots of dust from your facility which 

settles on our car (we live in Burnt Mills) and dust also add be inhaling so will this 

increase and what can you do  about existing dust? 

• Since the plant opened in Courtauld Road I and my neighbours have noticed that 

when you wash your car the following day is like, we have had a sand storm from 

the Sahara desert. Where is this dust /ash like substance coming from? 

Clearaway takes its commitment to the control of 

dust very seriously. We currently control it on site 

through spray suppression which covers the whole 

area of operations. We also have a mobile dust 

suppression machine which can be moved to any 

area which becomes dusty. In addition to this, we 

have commissioned a road sweeper that runs up 

and down the road once a day, and our own 

internal road sweeper is in continuous operation 

in the yard. 

 

Within the building, any emissions will be filtered 

to remove dust and odours. The baghouse filter 

that will be used in the flue is extremely efficient 

at collecting particulates, even very small ones. It 

is expected that the dust impact will be negligible.  

Impact on 

recycling  

Some respondents felt that waste could more effectively dealt with by increased 

recycling.  

• if it was recycled properly you would not need to burn it, and if everything was 

not wrapped in plastic sometimes twice. 

• We need to stop the production of non-recyclable, toxic waste in its entirety, not 

provide commerce with an excuse to continue bad practice. 

The waste hierarchy ranks waste management 

options according to what is best for the 

environment. It gives top priority to preventing 

waste in the first place. When waste is created, 

we should look at re-using it first, then recycling, 
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• We need to look into more ways we can keep recycling things and getting wider 

communication out there to get people into freecycling instead of throwing 

perfectly good things away 

then recovery, and last of all disposal in landfill. 

The Energy Recovery Facility will only take waste 

that has already been extensively recycled and 

which would otherwise be destined for disposal 

in landfill. Waste that arrives at the facility will 

already have been recycled at the existing 

Clearaway facility. At this site, the waste is 

shredding and separated into recycling bays using 

air, water, magnets and manual separation. Any 

material that arrives at the new site will have 

already been through this process.  

The new facility will have a space that will allow 

us to host school visits to teach children about 

the importance of recycling.   

Waste source 

and type 

Some respondents questioned where the waste would be coming from and what it 

would be composed of. 

• The size of the facility should be kept as small as possible and not accept waste 

from outside the County of Essex until it is proved that the facility is operating 

with acceptable pollution limits 

• why are we taking waste from around the country?  All areas should take part in 

recycling and reprocessing waste locally, not dumping it here! 

The Energy Recovery Facility will have capacity to 

process up to 150,000 tonnes per annum of locally 

arising non-hazardous waste, with the materials 

coming mainly from the existing Clearaway 

Recycling activities with the opportunity to take 

waste from other existing waste operations within 

the Burnt Mills Industrial Estate complex.  
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• I am totally against waste from other areas being brought to Basildon to be 

disposed of 

• What kind of waste you are going to give priority to e.g. (hazardous clinical 

waste)? 

• You also state in FAQS no general refuse will be taken to the site, what guarantees 

will be implemented that this will not be altered in the future? 

• Do your proposals include plastic waste such as polystyrene? 

• What percentage of the waste you take to landfill now will still go to landfill after 

being processed in this proposed new facility? 

 

The materials used in the facility will solely be 

residual waste that has been recycled and 

segregated prior to being delivered to the facility. 

 

All waste that will be processed in the facility will 

come from the local area, whether through the 

existing Clearaway site or other businesses on the 

Burnt Mills Industrial Estate. The materials 

brought onto the Burnt Mills Industrial Estate by 

Clearaway/Wasteaway has been collected in skips 

from households, businesses and construction 

sites throughout Basildon and the surrounding 

area. Other materials are brought under contracts 

from local businesses.  

Future 

monitoring 

Some respondents asked whether environmental monitoring would be published for 

the facility, along with recycling levels. 

• Providing you do as planned, it should be ok but I think you should publish yearly 

reviews to ensure the environmental impact remains low. This should be all 

arrived at by an independent party. 

Emissions from the facility will be monitored 

continually and checked and regulated, not only 

by the facility itself, but also by the Environment 

Agency in accordance with the Environmental 

Permit. Safety controls will be in place which are 

designed to shut down the plant in the unlikely 

event that emissions exceed allowed levels. 
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• As a local resident I want feedback and results of recycling levels vs contaminated 

recycling that prevents sorting, recycling and how things can be improved.  

Clearaway should publish locally and the council feedback to residents. 

 

Real-time emissions monitoring is required as part 

of our Environmental Permit from the 

Environment Agency. We will be publishing this 

data on a daily basis on our website so that local 

people can see the real-time performance of the 

facility at any time.  
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5. Conclusion and Next Steps 

Throughout this report, the applicant has demonstrated that pre-application engagement and 

consultation has been inclusive and proportionate to the proposed development. The consultation 

has also responded to the potential challenges presented by COVID-19 restrictions by broadening the 

scope, and length, of the consultation.  

The applicant has placed community and stakeholder involvement at the core of the pre-application 

programme.  By using a variety of methods – including setting-up community contact points; creating 

the project website, distributing a community newsletter and questionnaire, issuing press releases 

and taking an open and proactive approach to engaging with the media – the applicant has 

encouraged involvement and ran a continuous engagement campaign over a number of weeks.  

The proposed development will be an important and high value investment into the Burnt Mills 

Industrial Estate. It will present a step-change in the use of modern waste management technology 

and processes to manage the local waste materials collected within the Basildon area and brought to 

Burnt Mills for recycling and transfer, with local planning policy support. The proposed development 

will transform the immediate area within which it is located with a significant uplift in the quality of 

development and open areas surrounding it. 

The design of the facility has been influenced by the consultation with stakeholders. It pays homage 

to the new town heritage of Basildon by incorporating design ideas and colour schemes seen in the 

town. The high-quality design also reflects the commitment to high standards in the operation of the 

proposed facility so that, if and when people see it, they are reassured that a commitment to quality 

is evident. Whilst a commitment to avoid and mitigate environmental and health impacts from the 

development and operation of the facility is already at the core of the proposals, demonstrable design-

quality can be important in addressing perceptions of quality, and therefore of impacts, from the 

facility. 

The channels used during the consultation period will continue to operate following submission of the 

planning application, to ensure interested parties and surrounding communities can keep up to date 

as the development progresses.  This will include updates to the established website; maintenance of 

communication channels including email address and information line; and proactive measures to 

update and inform stakeholders following submission and consideration of the applications. 
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6. Appendices 

I. Consultation leaflet 
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II. Letter distribution area 

 

 

III. Website 

 

  



 
 

42 
 

IV. Letter to stakeholders 
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V. Advert in local paper – May 2020  
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VI. Press release – May 2020 

 

  

 

 

VII. Second press release – June 2020  
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VIII. Second advert in local paper – June 2020  
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